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[bookmark: _Hlk4593287]
Requirements for forms of payment on slot machines are intended to ensure that gaming systems for the provision of games on slot machines with digital payment support a number of important considerations for the handling of the player's funds and the execution of games.

In the case of initial approval of slot machines with a digital payment solution and subsequent inspection of these, this document must form the basis for the part of the overall gaming system that concerns deposits and withdrawals on the slot machine. This means that there may be other test documents that must also be used for an overall approval of the gaming system.

In addition to the initial approval of the payment system by an accredited test company, the payment system, to the extent that it has contact with the Internet and continuously receives updates and other services over the Internet, must be subjected to annual penetration tests and quarterly vulnerability scans. 

A number of requirements have been laid down for how a payment solution for use on slot machines must work and be connected to the slot machine in question. These requirements are reviewed in this document, where requirements regarding the payment solution's connection to the player's bank account are first addressed and then requirements regarding the payment solution's connection to the slot machine.

[bookmark: _Toc234837890]Version
Version 1.0 of 20 May 2026
First version of the document Requirements for payment solutions on slot machines.

The Danish Gambling Authority regularly revises the document. The latest version will be available on the Danish Gambling Authority's website. 

When publishing a new version of the document, the Danish Gambling Authority publishes, if necessary, guidelines for a transitional arrangement and the validity of tests and approvals already completed.

It should be emphasised that it is the Danish version that is binding. In case of any discrepancies, the Danish version shall prevail.

[bookmark: _Toc234837891]Scope of application
This document applies to the offer of games on slot machines, cf. section 19 of the Danish Gambling Act.

Licence holders may at all times only offer gambling on gaming systems that have been approved and inspected by an accredited test company or otherwise approved by the Danish Gambling Authority.
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[bookmark: _Toc234837893]Identification of the player
The payment solution must not require identification of the player.
[bookmark: _Toc234837894]Identification of the player
	2.1.1.1
	It must not be possible to identify the player using the payment solution.





[bookmark: _Toc234837895]Deposit to the payment solution
[bookmark: _Toc234837896]Depositing funds for the payment solution from the player's bank account
	2.2.1.1
	Payment to the payment solution can only be made from a payment service provider that is legally offered in Denmark in accordance with the Danish Payments Act.


	2.2.1.2
	Identification of the depositing bank account must be done by registering the last four digits of the account number of the depositing bank account


	2.2.1.3
	It must not be possible to pay with cash to the payment solution


	2.2.1.4
	The payment solution must be credited with the correct amount when making a payment, and the depositing bank account must be debited with the correct amount.


	2.2.1.5
	Payment to the payment solution may only be made in Danish kroner (DKK). 





[bookmark: _Toc234837897]Payout from the payment solution
[bookmark: _Toc234837898]Withdrawal from the payment solution to the player's bank account
	2.3.1.1
	Withdrawals from the payment solution may only be made to the same bank account from which the payment was made.


	2.3.1.2
	Identification of the depositing bank account must be done by comparing the last four digits of the account number of the depositing bank account.


	2.3.1.3
	The payment solution must be debited with the correct amount when withdrawing, and the depositing bank account must be credited with the correct amount.


	2.3.1.4
	No payment may be made in the form of cash from the payment solution.


	2.3.1.5
	Payments from the payment solution may only be made in Danish kroner (DKK). 




[bookmark: _Toc234837899]Error handling
[bookmark: _Toc234837900]Measures in the event of errors in communication, during transactions or otherwise between the payment solution and the player's bank account
	2.4.1.1
	The procedure for handling errors between the payment solution and the depositing bank account must be clearly stated in the payment solution.


	2.4.1.2
	The payment system must immediately detect any errors in its functions in relation to the depositing bank account. When the cause and the solution are known, these must be registered.


	2.4.1.3
	The payment system shall be able to generate a report based on the data collected in accordance with item 2.4.1.2




[bookmark: _Toc234837901]Deposit to the slot machine from the payment solution
[bookmark: _Toc234837902]Depositing stakes on a slot machine from the payment solution.
	2.5.1.1
	The slot machine may not accept deposits from anything other than the payment solution.


	2.5.1.2
	The slot machine may only accept deposits from a specific "version" of the payment solution without this enabling identification of the player.


	2.5.1.3
	Amounts deposited from the payment solution are credited to the slot machine's credit bank with the correct amount.


	2.5.1.4
	Deposited amounts must be immediately transferred to the slot machine and then available to the player.


	2.5.1.5
	The slot machine must reduce the credit banks correctly in relation to the gaming activity, regardless of whether this is in the form of credits, feature points or feature games.


	2.5.1.6
	The slot machine's credit banks must be credited correctly for payout prizes, regardless of whether the prize is awarded as credits, feature points or feature games.





[bookmark: _Toc234837903]Payout from the slot machine to the payment solution
[bookmark: _Toc234837904]Withdrawal of winnings and credits from a slot machine to the payment solution
	2.6.1.1
	The slot machine may not pay out winnings or credits to anything other than the payment solution.


	2.6.1.2
	The slot machine must pay out winnings and credits to the same specific version of the payment solution from which the deposit originated without this allowing identification of the player.


	2.6.1.3
	The amount paid out from the slot machine must be identical to the amount actually transferred to the payment solution.


	2.6.1.4
	The slot machine must reduce the credit bank correctly in relation to the payout to the payment solution.


	2.6.1.5
	Withdrawn amounts must be immediately transferred to the payment solution and then available to the player.




[bookmark: _Toc234837905]Error handling
[bookmark: _Toc234837906]Measures in the event of errors in communication, during transactions or otherwise between the slot machine and the payment solution
	2.7.1.1
	The procedure for handling errors between the slot machine and the payment solution must be clearly stated in the game rules.


	2.7.1.2
	The gaming system must immediately detect all errors in the payment system's functions in relation to the slot machine. When the cause and solution are known, these must be registered.


	2.7.1.3
	The gaming system shall be capable of generating a report based on the data collected in accordance with item 2.7.1.2.




[bookmark: _Toc234837907]Security
[bookmark: _Toc234837908]Security measures when using the payment solution
	2.8.1.1.
	The payment solution must not, and may not, affect the execution of the slot machine's games.


	2.8.1.2
	The payment solution must be assessed as sufficiently secure to prevent unauthorised access of both a physical and digital nature.


	2.8.1.3
	The gaming system to which the payment solution is connected must, after connection, be first approved as a unified gaming system and then inspected as a unified gaming system.
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